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o BOnpocaM MeJIHIHHCKOIO DGC.TIYQKHBHHHH

1. OBIIHE ITOJIOXKEHH S

1.1. Hacrosumii ITopsjaok pazpaboTaH ¢ HENBHO 3aIIWTHl NPAB IPaXKJaH Ha IMONYYEHHE MOCTYITHOH,
GecrulaTHON MEIMIMHCKOM [OMOINM COOTBETCTRYIOIIEro KadecTBa H o0BneMma, a Takke JocyjebHoro
paspelIeHus CropoB M KOH(IMKTHEIX CHTYalHi npH okasanuu Mexuuuackoi nomond B OO0 «IloBomkckui

HHCTHTYT KpacoTkI».
2. OCHOBHBIE TEPMHHBI

2.1. Obpamenue rpaxaaHuHa (1anee - obpamenne) — HanpasienHoe B OO0 «[I0BOJKCKHMN MHCTHTYT
KPacoThI» HIIH JOJKHOCTHOMY JiHIY B OO0 «[IoBOMKCKHA HHCTHTYT KPacoTsl» B IMHCEMEHHOH (GopMe HIIH B
GopMe NIEKTPOHHOTO IOKYMEHTA NPEMIOXKEeHHe, 3asBlieHHe HIH kanoba, a Takke yCTHoe oOpaineHue
rpaknanuaa 8 000 «[ToBo/mKeKHH HHCTHTYT KPAaCOTEI» HIIM K Ho/DKHOCTHOMY jauiy B OO0 «lloBomKcKui
HHCTHTYT KPACOTBHI;

2.2. Tlpennosxenue - peKOMEHJALMA TPaXKIaHMHA 1[I0 COBEpIUEHCTBOBaHMIO neatenpHOocTH B Q0O
«ITOBOIKCKHH HHCTHTYT KPACOTHIY, YIYUINEHHIO MEIHLIMHCKOrO 00Cy)KHBAHUS TPaXKIaH;

2.3. 3aseiienHe - npockba rpakiaHuHA O COAEHCTBHHM B PEANTH3AIHH €ro KOHCTHTYUHOHHBIX IIPaB H
cBo60/1 MM KOHCTHTYIHOHHEIX TTpaB H cB0GO/I APYrux UL, b0 coodmenHe 0 HapylleHHH 3aKOHOB W HHBIX
HOPMATHBHBEIX TIPABOBEIX akTOB, Hejocratkax B pabore B OO0  «IIoBOMKCKHE HHCTHTYT KpacoTED»,
nomxHocTHRIX Ji B 000 «lloBoKCKHE HHCTHTYT KPACOTEI», COTPYAHHKOB, THOO KPHTHKA NEATETEHOCTH B
000 «IloBoJKCKHAN HHCTHTYT KpacoThl», NOJDKHOCTHEIX JIHIL, COTPYIHHKOB,

2.4, Wanoba - npocsba rpakIaHHHA O BOCCTAHOBICHHH HIIH 3aIHTE eI'0 HAPYIIEHHBIX MPaB, CBOOO/ HIK
3aKOHHBIX HHTEpecoB THOO0 1pas, cBoOO/I HIIH 3aKOHHEIX HHTEPECOB JAPYI'HX JIHIL

2.5. JIOMKHOCTHOE JIMIQ - JHIO, I[IOCTOSHHO, BPEMEHHO WM II0 CHEHHAJBHOMY IOTHOMOYHIO
ocymecTaisromee GyHkuun npeacrasutens B 000 «IloBomKCKHiE HHCTHTYT KPacoTh», MO0 BBINOJHIOMES
OpraHU3allHOHHO-PACTIOPAANTEILHEIC, 8IMHHHCTPATHBHO- XO3AHCTBEHHBIE PYHKUHH B 000 «lloBomxckuit

HHCTHTYT KpacOThI»



3.IIPABA TPAXKIAHHHA [IPU PACCMOTPEHMH OBPAILIEHUSA U TAPAHTHH BE3OITACHOCTH
I'PAYXKTAHWUHA B CBSI34 C EI'O OBPALLIEHHEM

3.1. IIpu pacecMmoTpenuy obpaineHus Ipax/IaHuH UMEET CIeNyIOIINe [IpaBa ¥ TapaHTHH:

3.1.1. TlpemocTaBiaTh JONOJHUTENLHEIE NOKYMEHTHI H MaTEpHANBI, KacaiollHecs pacCMOTPEHHUA
obpamtenns, 160 obpammarses ¢ mpocsboit 06 UX HCTpeOOBaHHH.

3.1.2. 3HAKOMHTBCA C JOKYMEHTAMH M MAaTepHaiaMH, KaCalOUMMHCS PAacCMOTpPEeHHs 00pallleHHs, eciid
3TO HE 3aTparuBaeT Ipasa, CBOOOMEI M 3aKOHHBIE HHTEPECH! JIPYTHX JIHII M €CITH B YKa3aHHBIX JIOKYMEHTaX H
MaTepHanax He COjep)KaTcid CBEJIeHHH, COCTABILIONIME TOCYJApPCTBEHHYI0 HIM HHYIO OXpaHieMy:o
(eepanbHBEIM 3aKOHOM TalHy.

3.1.3. TMoay4are nuceMeHHBIH oTBeT oT OO0  «lloBomxckHi HHCTHTYT KPacOTEHI» IO CYINECTBY
MOCTABJIEHHEIX B OGpALICHHH BOIPOCOB, 38 HCKIOHEHHEM CIydaeR, yKasaHHEIX B myHKTax 6.1 - 6.6 crarteH 6
nacroguero [Topsaaka, yBeIOMICHHE O lepeajpecali MMCEMEHHOro oOpameHus B rocy/JapCTBEHHBIH OpraH,
" OpraH MECTHOTO CAMOYIPABJICHHS WIH JIOJDKHOCTHOMY ITHIlY, B KOMIIETEHIHIO KOTOPBIX BXOJHMT pelleHHe
IOCTABNEHHEIX B 00paIeHuy BOIIPOCOB.

3.1.4. O6pamarscs ¢ xainoboit Ha NpHHATOE 110 00palleHuIO pelleHHe HIh Ha JedcTre (Oe3ekcTBHE)
nomkaocTHEIX s 000  «IToBOMKCKHMI HHCTHTYT KpacoOTRI» B CBA3M C PACCMOTPEHHEM oOpalleHHs B
aMHHHCTPATHBHOM M (MIH) cynebHOM IHOpAIKEe B COOTBETCTBMM C 3aKOHOJATENLCTBOM Poccuiickoi
denepanuu.

3.1.5. O6pamareci ¢ szasBiedueM B OO0  «IloBo/mKCKHH HMHCTHTYT KpacoThI» O IIPEKpAalIeHHH
paccMoTpeHus obparneHns.

3.2. 3anpenaeres rpeciejloBaHHe IPaXI@aHMHa B CBA3M € ero obpalieHHeM ¢ KpHTHKOH JEATEILHOCTH B
000 «IToBOJIKCKHHE HHCTHTYT KPACOTEI», JIMOO B IE/19X BOCCTAHORICHHS WM 3alMTHI CBOMX IIpaB, cBoOOA U
3aKOHHBIX HHTEPECOB JHGO0 1pag, CBOO0/ U 3aKOHHBIX HHTEPECOR APYTHX JIHII.

3.3. Tlpu paccMmoTpenun oOpalieHuii He [OMycKaeTcd pasryallleHHe CBEASHWH, COIEpIKAIIMXCs B
obpallleHHH, a TaKKe CBeJIeHHI, Kacaloluxcs HacTHOH JKU3HM TpaxkiaHuHa, Oe3 ero corjacus. He sengercs
pasrjailleHHeM CBelleHHH, cojlepxkamuxcs B o0palieHuM, HampaBlIeHHE NHCBMEHHOro ofpallleHHs B
rocy/lapCcTBEHHBIH Oprad, OpraH MECTHOTO CAMOYIpPABICHHA HIH JODKHOCTHOMY IIHILY, B KOMIIETEHLIHIO

KOTOPBIX BXOJHT pellleHHe [TOCTABIEHHEIX B 00palieHHH BOIPOCOB.

4. TIOPSIIOK PETUCTPALIMU U YUETA OBPAILIEHUI, O®OPMJIEHUE JIOKYMEHTAIIAU ITPA
PABOTE C OBPAIIEHHUAMH I'PAKIAH

4.1. OGpaenue, nocrynusiee 8 Q00 «IToBOHKCKHH HHCTHTYT KPacoOThI», MOJIEKHT 00g3aTEeNbHOMY
PACCMOTPEHHIO B COOTBETCTEBHH C KoMIleTeHIHeid.

42, Tpabpuk sugHOoro npuéMa rpaJaH IJIaBHBEIM BpadoM, 3aMECTHTENSMH IJIABHOTO Bpaya,
PYKOBOJIUTENSIMH CTPYKTYPHBIX NOJpasJefeHuil mo BompocaM MEQHIIHHCKOTO OOCTy)XKHMBAHMSA YTBEPKIAETCS

r1aBHEIM BpayoMm u /uimu gupextopoM B OO0 «IloBomKcKui HHCTHTYT KPacoThly.



4.2, Verusle obpammenus (B TOM UHCIE NPHHATHIE 110 TeleOHY) PErHCTPHPYIOTCA IIMAaBHEIM BpauoM,
3aMECTHTEISIMH TJIaBHOTO Bpauda, PyKOBOAHTEIAMH CTPYKTYDHBIX NolipasjielieHui B « KOHTPONBEHOH KapTouKe
nuyHoro mnpuéMa (yctHoro oOpamieHHs) Tpa¥JiaH 10 BONPOCAM MEIHIHHCKOTO OOCITy)KHBaHHA» H
TIOJIIITUBAIOTCS B OTAEIBHEIE TOMA.

4.3, TIpueM, perHcTpaliis ¥ y4eT BceX MHCEMEHHEIX obpalneHuil rpaxian (B TOM YHCIE MOIYyHEHHBIX 110
9JIEKTPOHHBIM KaHallaM) BeAyTcsS TTaBHEIM BpavoM, 3aMECTHTEIAMH [JIABHOTO Bpada, PYKOBOOHTEIIAMH
crpykTypHeix  nojapasfeneHuii B OO0 «lloBomXKckMH HMHCTHTYT KpacoThI» B EIHHOM TMOpAIKE,
oBecreurBaroIIeEM BO3MOKHOCTE OTCIIeKHBAHNA Pe3yILTATOR U CPOKOB ITOITOTOBKH OTBETOB.

4.3. [TucemenHble 00paleHus rpax/iad (B TOM YHCIIe MOTydeHHEIe 110 YIEKTPOHHBIM KaHalaM) IO/IeKaT
00s3aTENBHOM PErHCTPalul B AeHb IoCTyIUleHHs B «KypHane permcTpanud IHCBMEHHBIX oOpalneHuH
rpaknan B OO0  «[IoBO/DKCKHE MHCTHTYT KPacoThI» I10 BONPOCAM MEIHIHHCKOTO OOCTyKHBAHUA»
(nmpunoxenue 3). Bee o aypHata 00543aTeNbHE] 111 3aTT0THEHHS.

4.4, TpeboBanus K MHCBEMEHHOMY 0OpaIEHHIO:

44.1. 'paxmaHuH B CBOEM IIHCBMEHHOM oOpalieHHH B 00s3aTeNEHOM IOpSIKe yKaswBaeT JHOO
HAMMEHOBAHHE OpPraHH3alliH, B KOTOPYIO HANpABIfET MHChMEHHOE ofpamenue, nub0 (amuinio, HM1,
OTHECTBO COOTBETCTBYIONIEr0 JOKHOCTHOrO IHIA, NHOO MOMKHOCTH COOTBETCTBYIOIIErO JIOJDKHOCTHOTO
THIA, a TaKkKe CBOM (DAMHIIHIO, HM$, OTYECTBO (IIOC/IENHEE - TIPH HAJMYHH), NMOYTOBBIH aJipec, Mo KOTOPOMY
IO/KeH OBITh HANPABIIEH OTBET, YBELOMIIEHHE O lepeajpecalldd oBpalleHHs, H3JlaraeT CyTh MPEIJIOKEHHS,
3asBJICHHS M 3KaT00kl, CTABUT THYHYIO MOJMHCE H IaTy.

4,42, llo sxenanuio TpaXIaHHHA B Cilydae HEOOXOJHMOCTH B IOATBEPK/IEHHE CBOHX [OBOJIOB
rpakIaH|H [IPHIIaraeT K MHCEMEHHOMY 00paIleHHI0 TOKYMEHTEI M MATEPHAIIB! HIIH HX KOIIHH.

4.5, TluceMmenHOe OOpAIICHHE TPAKIAHHHA JODKHO OBITH MOAMMCAHO ¢ yKazaHueM (DaMHIIHH, HMEHH,
OTYECTBA U COAEPIKATE IIOMHMO HINOKSHHS CYIIECTBA IIPEUI0KEHHS, 3asdBIeHHA JTH00 %Kano0Okl, TaKKe JaHHbIE
0 Mecre ero xurenncrea. OOpaineHde, He cojepikallee ITHX CBENEHHH, IpH3HAeTCs AHOHHMHBIM, HO
[MOJUIEIKHT PErHCTPALHY B YCTAHOBIECHHOM nopsanke. B ciaydae ecnn B mucbMeHHOM 0OpAallleHHH HE YKA3aHEI
damMuTHsg rpaKIaHHHA, HAPABHBIIETO OOpaIIeHHe, U IOYTORBIH ajpec, 10 KOTOPOMY J0JKEH OBITh HaNpaBJieH
oTBeT (aHOHMMHOe obpalneHue), OTBET Ha obpaleHHe He JaeTcs.

4.6. Ha nucsMeHHOM 0BpalieHHH IPOCTABIIAETCS AaTa PErHCTPAIlMH H PErHCTPallHOHHEIA HOMED.

4.7. O6palnenus rpaxIaH, KOMHKM OTBETOB HA HUX M MATEpPHANEI, CBA3AHHEIE C HUMH, POPMHPYIOTCS B
nena B COOTBETCTBHH C YTBEPXICHHOH HOMEHKIATYPOH M XpaHdTcs B COOTBETCTBHH CO CPOKaMH,

YCTAHOBJIEHHEIMH COOTBETCTBYIOIIMMH HOPMATHBHO- [IPABOBEIMH aKTaMH.
5. IIOPSIIOK PACCMOTPEHUSA OBPALLIEHHH

5.1. IlucemenHoe ofpallieHHe HampaBdeTcss TITABHOMY Bpady, 3aMECTHTEIAMH TIJIABHOIO Bpada,
PYKOBOAMTEISMH CTPYKTYpHBIX mofpasjgencanii 8 OO0  «IToBOMKCKHH WHCTHTYT KpacoTel» A

MIPENIBAPHTENIEHOI'0 PACCMOTPEHHA IO KOMITETEHITHH Dﬁpﬂlﬂeﬁl’lﬂ H HAJIOXKEHHA PC30TFOIIHH.



5.2. Tlocne mpenBapHTEIBHOTO PaccMOTpeHHs obpalleHHe TPakIaHuHa ¢ PE30/IolHel IIaBHOro Bpaya
HAIPaBJIAeTCA [0 KOMIIETEHIMH ISl PACCMOTPEHHs 10 CYIIECTBY IOCTARJIEHHBIX BOIPOCOB H IOJATOTOBKH
oTBeTa 0OpaTHRIIEMYCS TPAKIAHHHY.

5.3. B ciywasx, koraa B oBpamneHWH Hapsy ¢ BOIPOCAMH, OTHOCAUMMHCH K KommereHnmu B OO0
«[TOBOMKCKHUH HMHCTHTYT KpACOTBI», COIEPIKATCS BOMPOCH], [MOMICKAIIHE pPACCMOTPEHHI0 B IpYruX
OpraHM3aluaX, He TIO3/IHEE 4YeM B CEMHIHEBHEBIH CPOK CO JIHA €ro PErHcTpalHH B 000 «lloBomxckuit
HHCTHTYT KPACOThI» B COOTBETCTBYIONIYIO OPTaHM3AlMIO HATPABIAETCS KOIMHMsA 0OpalleHHs MM BLITHCKA U3
Hero, 0 4eM H3BemaeTcs rpaxianuH. O mepemaue obpallieHMH INIA PAacCMOTPEHHS B JIpyrue OpraHH3aliy
JIETAIOTCS COOTBETCTRYIONME OTMETKH B «JKypHasie perucTpalun micsMenHsIx obpamenuit rpaxaan 8 000
«[ToBOIDKCKMH HHCTHTYT KPACOTHI» II0 BOMPOCAM MEIMIMHCKOTr0 00CIYKHBAHHA»

5.4. He nomyckaeTcs HampabieHHe oOpalieHHs I DPAacCMOTPEHHs B OpraHusauuu u (WiH) TeM
NO/DKHOCTHEIM JHIaM, neifcTus (6e31eHcTBHA) KOTOPEIX 00KATyIOTCS.

5.5. O6pamenns MoryT OBITh PACCMOTPEHBI B paMKaX KOMIETCHIMH BpaueOHOH KOMMCCHH,
YTBEPH/IEHHOH NPHUKA30M TTIABHOTO Bpaya JHG0 MHOH KOMHCCHEH, CO3/JaHHOM /Uil MPOBEACHHS CIIyKeOHOH
npoeepku  (cmy:KeGHOTO pacclie/IOBAHHS) 10 KOHKPETHOMY BOIPOCY, MOCTABJIEHHOMY B OOpalieHuH
rpakIaHHHa,

5.6. Ofpamenue TpaXIaHHHA CYHTAETCS PA3PEINCHHLIM, €CIH [0 CYIIECTBY PacCMOTpPEHEI Bce
[1OCTABJICHHEIE BOIIPOCEL, 110 HUM IIPHHATEI HEOOXOIHMEIC MEPEI H IaHbI HCUYEPIBIBAIOIIHE OTBETEL

5.7. Paccmotperue oOpauieHus He MOXKET CUMTATHCHA 3AaKOHYCHHBIM HA OCHOBaHMM JIOKYMEHTa, B
KOTOPOM co0BIIaeTes 0 MPEIoaraeMbIX Mepax 1o PelIeHHIO TIOCTABNEHHBIX B 00pallleHHH BOTIpocoB. B aTom
clyyae TpPRXKTAHHHY HANPABIAETCS MHMCEMO ¢ HHpopmanued, urto ero oOpaiieHHe CTaBHTCA Ha
JOTIOHHTENBHBIH KOHTPO/IE JI0 IOTHOTO OCYIIECTBICHHS HAMEUEHHBIX MED.

5.8. Corpymuuk B 00O  «[loBOomkcknME MHCTHTYT KpPACOTEI», TOJMYYHBINHH 3adBICHHE 1A
paccMoTpeHHd, 0053aH NPUHHMATE MEPBI K CBOEBPEMEHHOH H ITOJNHOH €ro MpOBEpKe, MOArOTOBKE OTBETH,
BbISIB/JIEHHIO IPHYMH €ro Nojayn ¥ (MmH) GOpMHPOBAHHIO NPEIOKEHHH MO BOIMOKHEIM IIYyTSIM yCTPAHEHHS
MIPUYHH.

5.9. I'pasxnanuny coofImaeTcs 0 pemeHHsIX, IPHHATHIX 110 ero obpallleHHio. B cliydadx HEeBO3MOXKHOCTH
pEIIeHHsT TIOCTABICHHBIX BOMPOCOB [A€TCs MOTHBHPOBAHHEIH OTKa3 ¢ pasbiCHCHHEM IOpALKA €ro
00)aloBaHHA.

5.10. Oteer Ha obpamenne rotoBuTcs Ha Gnanke B 000  «lloBomkckuit MHCTHTYT KpacoThI,
TOANKCEIBACTCA IVIABHBIM BpadyoM, JAMPEKTOPOM, 3aMECTHTEIAMH IJIaBHOTO Bpa4a, pPYKOBOJIHTEISIMH
CTPYKTYPHEIX IOApA3AENeHHH H PErHCTPUPYETCSA B YCTAHOBIICHHOM TOPATIKE.

5.11. Ecnm snexktporHoe obpalleHye IpaX(aHWHa COepKUT KOH(HISHIHAIBHYIO HHQOPMAIHIO HJIH
TpebyeT JONONHHUTENEHOH NIPOBEpPKH, HAa YKa3aHHEBIM B 0OpamieHHH afipec 3NEKTPOHHOH IOYTEl MPaXKIaHHHY
HAMPABJSIETCS YBEJOM/IEHHE O IpHeMe obpallleHHs M IpelioikKeHHe MpuHTH Ha auuHel npuem B 000
«lTopomKCKHH HHCTHTYT KpacoThl», MO0 HAmpaBHUTh NHCBMEHHOE OOpalleHHe ¢ MPHIOKEHHEM KOIHH

HeOOXOIMMEIX IOKYMEHTOB.



5.12. OcHopanueM JUIs 0TKa3a B pPAcCMOTPEHHH D3JIEKTPOHHOrO 0OpaleHHs NOMHMO OCHOBaHHH,
yKa3aHHBIX B MyHKTE 5.11. nactosmero [lopaaxa, MOryT sIBJIATECS:

- ykaszaHue OOpaTHBLIMMCS TPKIAHMHOM HEJEHCTBHTENBHEIX CBefleHHH 0 cebe HW/HIH OTCYTCTBHE B
TEKCTE HHTEPHET-00pAINeHHUs aIpeca 3IeKTPOHHOH MOYTEI HITH TOYTOBOTO aIpeca /i OTBETA;

- TOCTYIIIEHHUE AyOIuKaTa yxe IPHHATOrO JIEKTPOHHOIO COODINEHHH;

- HEKOPPEKTHOCTH COAEPIKAHHS IMEKTPOHHOTO COOOIIEHHS H HEBO3MOMKHOCTE PACCMOTPEHH 00pameHHs
Ge3 HeoOXOAMMBIX [OKYMEHTOB B OTHOLIEHWH oOpammeHHil, And KOTOPEIX YCTAHOBJIEH OCOOBIH IOpPSIOK
PACCMOTPEHHS.

B aroM ciiydae Ha azpec 3NeKTPOHHOH MOYTE pakJaHHWHA HANpaBIdeTcs yBeZoMiIeHHe o0 oTKase B
paccMOTpeHHH o0paleHus ¢ yKasaHHeM ITPHYHH 0TKas3a.

5.13. Tlpu orcyrcTBHH B 0OpalleHHH, IOCTYIHBINEM MO HH)OPMAIHOHHO- TEIeKOMMYHHKAIIHOHHBIM
CETAM, aJpeca 3TEKTPOHHON MOYTHI OTBET HAIPARISAETCH 110 OYTOBOMY aJipecy, ykajaHHOMY B 0OpalleHHH.

5.14. Oreer na ycrHoe ofpalleHHe NpenocTaBifeTcs ycTHo nuO0 B mHckMeHHOH dopme mo Beibopy
obpaTuBIIErocs rpaXXIaHHHA.

5.15. Oteer Ha nHckMeHHBle oOpamieHWs TIpefocTaBideTcs TONBKO B IHMCBMEHHOH ¢opMme ¢
obsizaTebHON pervcTpanmelf, ykazaHdeM JaThl M HCXoAdmiero HoMepa. B oTeeTe momxHa cojepxarscs
nonpobuas undopMmarmg 0 Xo4e paccMOTpeHus o0paineHus W [PHHATHIE pElleHWs T10 YCTPaHEHHIO
BEIBJIEHHEBIX HEJOCTATKOB.

5.16. OTKa3 rpakaaHHHA OT JAJBHEHIIero paccMoTpeHus ero obpainenus odopMiseTca B MHCLMEHHOM
(GopMe ¢ yKazaHHeM INPHYHHEL, JaTel OTKa3a M NOANHCH oOpaTHBINErocs TpakIaHWHA C BHECEHHEM
COOTBETCTBYIOLIEH 3aIKCH B XypHANTax ydyera oOpallleHuit rpaxiaH.

5.17. B ciyuae HeoGxomuMocTH obpaiieHre MOXKeT GbITh pacCMOTPEHO C BEIE3JIOM Ha MECTO.

5.18. B cimyuae ecmu oTBeT Ha ofpallleHHe I'PaX/IaHHHA COJEPIKHT BpadeOHylo TalfHy, IepcOHaIbHEIE
JIaHHBIE HJIH HHYIO OXPaHseMYIO 3aKOHOM TalfHy, a Takke OPHTHHANE! JOKYMEHTOB, TAKOH OTBET HAIIPABIIAETCA

3aABHTE/IHO 3aKa3HEIM I[IOYTOBEIM OTIIPABJICHHEM C YBCIOMIICHHEM,
6. IOPSIIOK PACCMOTPEHHS OTAEJLHBIX OBPAIIIEHUH

6.1. AHonuMHBle OOpalleHHd, CONEpKAIIHE CBENEHHA O IOATOTABIHBAEMOM, COBEPIIAEMOM HITH
COBEpIIEHHOM MPOTHBONPABHOM JESHHMH, @ TAKXKE O JIHIE, €ro IOArOTABIHBAIOIIEM, COBEPINAKOINEM HITH
COBEpIIHBIIEM, IIOJ/IEXKAT HAIPABICHHIO B TOCYIaPCTBEHHBIH OpraH B COOTBETCTBHH C €0 KOMIIETEHIIMEH, 0

YeM B YUETHEIX JOKYMEHTAX JIETAETCA COOTRETCTRYIOIAA OTMETKA.

6.2. OGpauiende, B KotopoM o0xkamyeTcd cyneOHOe pelleHHE, BO3BpAlAeTcs IPaX/aHHHY,
HalpaBHBIIEMY obpallleHHe, ¢ pasbACHEHHEM NOPAIKa 00KanoBaHus JaHHOro cy/1e6HOro peleH .

6.3. Tlpu mnonydeHHH nHcbMeHHOTO oOpalmeHHs, B KOTOPOM COHEpXKarTcss HELEH3ypHBIE JIHOO
0cKOpOHTENLHEIE BRIPRKEHHS, YTPO3BI KH3HH, 3/I0POBBI0 H HMYIIECTBY JODKHOCTHOTO JIHIA, & TAKXKE WIEHOR

ero cemb, B 000 «IToBo/IKCKHI HHCTHTYT KpacoTEI» BIIpaBe OCTaBUTH obpaineHne 63 0TBETA 10 CYIIECTBY



[IOCTABICHHBIX B HEM BOIPOCOB H COOOIHTE TPAXKIAHHMHY, HAlpaBUBIIEMY 00palleHHE, O HEIOMYCTHMOCTH
anoynoTpeb/IeHHs IPABOM.

6.4. B cnyuae eciii TeKCT MHCBEMEHHOrO 00pallleHHs He TO/UIaeTCes MPOYTCHHUIO, OTRET Ha obparmenue He
JIaeTC, W OHO He TIOJIEKHT HAMPABJIEHHIO HA PACCMOTPEHHE B TOCYAAPCTBEHHBIH Opram, oprad MECTHOrO
CAMOYTIpARNEHHA HIH [O/DKHOCTHOMY JHIy B COOTBETCTBHH C HX KOMICTCHIIHEH, O HeM coobmaercs
rpak/aHUHy, HAPaBHBIIEMY 0OpallleHne, eciii ero GpaMuIIus | MOYTOBBIH aipec MOIAI0TCS NPOYTEHHIO.

6.5. B ciydae ecind B NHMCEMEHHOM OOpAlleHHM IPaKAaHHHA CONEPHMHTCS BONPOC, HA KOTOPBIH €My
HEOJIHOKPATHO JABAMCH MHCHMEHHEIE OTBETHI 110 CYIIECTBY B CBS3H C PaHEe HAIPABISeMbIMH 0OpallleHHIMH,
M 1pH 2TOM B 0GpallieHHd He MPHBOMITCS HOBbIE [0BO/BI WM 0OCTOSTENLCTRE, AOMKHOCTHOE JIMIO BIpaBe
NPHHATE pEIEHHe o 0€30CHOBATENLHOCTH O4epefHOro olpamieHds H [PeKpPAlleHHd IEPErmHCKH ¢
rpakIaHMHOM 110 JIAHHOMY BONPOCY IIPH YCIIOBHH, YTO yKasaHHoe oOpalleHHe M paHee Hanpap/ieMble
obpamenus Hanpaeuincek B 000  «loBomkckuit MHCTHTYT KpacoTbi». O HaHHOM pPEIICHHH YBEIOMIAETCH
rpa<laHHH, HallpaBUBINNI oOpatieHue.

6.6. B ciyuae ecii OTBET 10 CYIMIECTBY MOCTABIEHHOTO B 0OpAIlleHHH BOIpoca He MoxkeT ObITh Aam 6e3
pA3rNAIEHHES CBEICHHI, COCTABMSIOMEX IOCYLaPCTBEHHYIO MITH MHYIO OXPaHAEMYH ()e/IepaibHBIM 3aKOHOM
Taliny, TPakIaHHHY, HanpaBUBIIEMY oOpammenHe, coollaeTcs 0 HEBO3MOKHOCTH JlaTh OTBET II0 CYILIECTBY
TIOCTABIIEHHOTO B HEM BOIPOCA B CBA3M C HEJOIIYCTUMOCTRIO Pa3ryIallCHus YKa3aHHBIX CBEIEHHH.

6.7. B cilyyae eciy NPHUMHEL, [0 KOTOPEIM OTBET 110 CYIIECTBY IOCTABIEHHBIX B 00pallleHHH BOMPOCOB

He Mor ObITh JlaH, B OC/IEIYIOMEM ObUTH YCTpaHEHE], I'pask/JaHHH BIpaBe BHOBb HANPaBHTh oOpallcHHE.
7. CPOKH OTBETA HA OBPAIIIEHUE

7.1. llucemennoe ob6pamenune, nocrynusimee B OO0  «IloBo/KCKMH HHCTHTYT KpPacoOTED»,
paccMaTpHBACTCH B TEUCHHME TPHALATH KAJEHIAPHEIX JIHEl cO IHSA PETHCTPALHH TMCBMEHHOTO 00palleHHus.

7.2. B cityqae ecn o 0OLEKTHBHEIM IIPUYHHAM OKOHYATENLHEIH OTBET HE MOXKET OBITh IIOJIOTOR/EH B
CPOK TpHMIUATH KAJICHJAPHBIX [HEH CO JHA PErHCTPallMM, TpakJaHHHy Ho/vkeH ObITh HarpaplieH
Npe/IBAPHTENLHEI OTBET, COAEPsKAIH HHOOPMAIHIO 0 X0/Ie PACCMOTPEHHS 00paIeH .

7.4. B ciaydae HeoOXOJMMOCTH MPOBEIECHHS COOTBETCTBYIOUIHX IPOBEPOK, M3ydeHHS H HCTpeDoBaHHS
JOTIONHUTENBHEIX MATEPHANIOB, MPHHATHA APYTHX MEP CPOKH PACCMOTPEHHA oOpalleHHs MOryT ObITh B
NOpsi/IKE UCKITFOYEHHS PO UIeHE! raBHEM BpadoM B OO0 «IToBOmKCKME MHCTHTYT KpacoTei» He Donee 4eM
Ha TPHLATL KaneHAapHEIX mHed. [Ipy 3TOM B TeweHHe TPHUALATH KaleHJApHBIX AHEH CO JIHS IOCTYIICHHUS
obpauteHus rpaKIAHHHY THCEMEHHO COOOIIASTCS O MPHHSATHIX MepaX H O MPOJICHHH CPOKA PacCMOTPEHHS

obpatneHus.
8. JUYHBIHA IIPUEM I'PAKJIAH

8.1. JInunsi npuem rpaxknad 8 000 «lloBomKkckuit HHCTHTYT KPacoOTHI» MIPOROAWTCH PYyKOBOAMTENIEM
(rIaBHBIM BPAyOM) B YCTAHOBIEHHBIE JHHM M Yackl. MH(OpPMaIHS 0 MECTe IIPHEMa, a TakKe 00 yCTaHOBICHHBIX
[l pUeMa JHSX H YacaX IOBOIMTCS 0 CBEJIEHHS TpaXkaaH ITyTeM HYyO/IMKAlUHH B CPEACTBAX MACCOBOM

UH(OPMALIHH HITH B MECTAX pazMeleHHs HH(DOpPMaIHH.



8.2. TIpx JHMYHOM [pHEME TPAXIAHHH INPENBABNACT AOKYMEHT, YHOCTOBEPANIIHH ero IHYHOCTB, -
TIACTIOPT MJTK WHOM JIOKYMEHT, ero 3aMEeHSOIIH:

- BOGHHEIH OuJeT, BpeMEHHOe Y[OCTOBEpEHHe, BEIJABAGMOE B3aMeH BOEHHOTO Ouiera, HiIH
YAOCTOBEPEHHE THYHOCTH (U1 JIHILL, KOTOPbIE IPOXOIAT BOCHHYIO ciIyx0Y);

- BPEMEHHOE YJ0CTOREPEHHEe THYHOCTH IpaxaaniHa Pocchiickolt Peniepalini, BLIIaBAEMOE HA N1EPHO]
obopMieHnss macnopra B TOpAAKe, YTBEPXKIAEMOM  YNOJHOMOYEHHBIM  (EACPAanbHBIM — OpraHoM
HCTIOJIHUTE/IBHOH BIIACTH;

- IOKYMEHT, YJOCTOBEPSIOMHMI IHYHOCTE rpaxaaHuHa Poccuiickoli ®Denepamuu, 1m0 KOTOPOMY
rpaxcianns Poccuifckodt Menepamun ocymecTriser Bbe3/l B Pocculickyio @enepamuto (Ui JIHIL, HOCTOSHHO
MPOKHBAIOINKX 3a npesenamu tepputopun Poccuiickol @enepannn);

- CIIpaBKa yCTAHOBJIEHHOH (OpMEI, BeImaBaemas rpaxiaHam Poccuickolt Denepalids, HaXOAAIMMCS B
MecTax coJiepyKaHMs 1oj cTpaxelf, momo3peBaeMbM ¥ 00BHHsAeMbIM. MHOCTpaHHEIE TpakAaHe IpH JTHYHOM
pHeMe IPelbIBISIOT JOKYMEHT, VIOCTOBEPSIOIIMH IPaBO HMHOCTPAHHOrO TpaXkKIaHHWHA HA BPEMEHHOE
npoxxuearHue B Poceuiickoil denepanun.

8.3. JIoIDKHOCTHOE JIMIIO, YIIOJIHOMOUEHHOE OCYIIECTBISTE THYHBIH TPHEM IPa)laH, PYKOBOACTBYSICH
deepaIbHEIME 3aKOHAMH W WHEIMH (eIepaJbHBIMH HOPMATHBHBIMH [IPABOBLIMH aKTaMH, 3aKOHAMH M HHBIMH
HOPMATHBHBIMH [PaBOBEIMH aktaMi Camapckoi obGnacru, HacrosmmM [lopsaxom, B mpenenax cBoeH
KOMIICTCHIIUH BIIPABE MPHHATE OJIHO U3 CIEYIONIHX PEIICHHI:

- YIOBJIETBOPHTE ITPOCKOY, COODIIHE IpaXIaHHHY IOPATOK H CPOK HCIIOIHEHHS PHHATOTO PEIICHHS;

- OTKA43aTh B YJIOBJIETBOPEHHHE IPOCEOEI, PA3BACHHE MOTHBEI OTKa3a H IIOPANOK 00XKaIoBaHHs IIPHHATOrO
peleHus;

- TIIPUHATH TTHCBMEHHOE 3asBJIEHHE, €CJIH IIOCTABJICHHBIE TPAXKIAHHHOM BONPOCHE TpebyioT
JOTIONHUTEIBHOTO H3YYEHHs HIIH [TPOBEPKH, PA3BICHHB €My MPHHYHHEL, 110 KOTOPEIM Mpock0a He MOXKeT OBITh
paspellieHa B [polecce MpHeMa, MOPAA0K H CPOK PACCMOTPEHHA ITHCEMEHHOTo obpamenus. Ecnu rpaxianun
M0 KAKHM-JIHGO NpHYMHAM HE MOMET CAMOCTOATENBHO B ITHCEMEHHOH (opMe H3IOXKHTE CBOI IPOCEOY,
JIOJDKHOCTHOE JTHIIO, OCYIIECTRIIAIONEE IPHEM, 0053aH0 0Ka3aTk eMy B 3TOM HEODX0HMYIO ITOMOIIb.

8.4. B ciyuae eciiu H3JI0KEHHBIE B YCTHOM 0GpaiieHHH (akTEl B 00CTOATENECTRA SBJIAIOTCH OYEBHAHBIME
¥ He TpeBYIOT JONONHUTENLHON IPOBEPKH, OTBET Ha oOpallenne, ¢ COTTACHs TPAKIAHHHA, MOXKET OBITh HaH
YCTHO B XOJIe THYHOIO IPHEMA, 0 YEM JIeNaeTcs 3anuch B « KOHTPONIBHOM KapTOo4Ke JIMYHOTO IpHEMa (YCTHOTO
ofpamenss) rpaxkJad [0 BOMPOCAM MEIUIMHCKOrO o0ciyXHBaHHA», B ocTambHBIX Cly4asX Jaercs
ITUCBMEHHEIM OTBET I10 CYIIECTRY IIOCTABICHHBIX B 0OpallieHuH BOTIPOCOB.

8.5. Ilucemennoe oOpailigHde, IPUHATOC B XOJ€ JHYHOIO INpHEMa, TOMIEKHT PETHCTPAlHH H
PACCMOTPEHHIO B MOPAJIKE, YCTAHOBICHHOM HAacTOAIIHM [lopsiakoM.

8.6. B ciy4ae ecii B 0OpameHH# cojiepkarcs BOIPOCH], PEIeHHe KOTOPBIX He BXOJHUT B KOMIETEHIHIO B
000 «IIoBOMKCKHHA HHCTHTYT KPAaCOTBI», IPAXKIAHHHY JaeTCsd pashbiCHEHHE, KyJd H B KAKOM IOPAIKE eMy

cietyeT oBpaTHTECH, H 110 BO3MOYKHOCTH @MY OKa3hIBaeTCs HeoOX0AHMOe COICHCTBHE.



8.7. B xoje IHYHOrO NpHEMA TPAXKIAHHHY MOXKeT OBLITH OTKa3aHO B [albHEHINEM PAaCCMOTPEHHH
obpatnenns, eciu emMy paHee Gbul JlaH OTBET 110 CYIIECTRY NOCTaBIEHHBIX B 00pallleHHH BOIPOCOB.

8.8. B ciydae eciu yeTHOE 00palleHHEe TPAKIAHHHA [IPHHATO 110 TeNe(OHy H H3I0KEHHEIE B HEM (aKThI
M 0DCTOATENLCTBA ABIAIOTCS OYEBMAHBIMHA M He TpeOyroT JONOMHHTENLHOH IpoBEpKH, Ha obpallleHHe JaeTcs
YCTHBIH OTBET MO BONpocam, BXosumM B komnerennuio B 000  «IloBomKcKHA HHCTHTYT KpacoTel». Eciu
npuHATOE 10 TenedoHy ycTHOE OOpalleHHe MPaXKIaHHHA COACPKHUT KOH(PHASHIHATLHYI0 HHOOPMALHIO HIIH
TpebyeT NOTMOJHHTENBHOH NPOBEPKH, IPAKIAHWHY Ipejularaetca HpHATH Ha nMuHemd npuem B 000
«I1oBOJDKCKMIT MHCTHTYT KpacoThl», MO0 HANpaBUTh [HCbMEHHOE o0pallleHHe ¢ IPHI0KEHHEM KOIHH
He0OXOAUMBIX JOKYMEHTOR.

8.9. Perucrpauus ycTHEIX oOpammeHdil rpaxaaH, OpHHATBEIX 10 Tene(oHY, NPOH3BOIAMTCS B
«KontponeHoit kaprouke NIHuHOro mpuéMa (ycTHoro oOpalmeHHs) IpakaaH IO BONPOCAM MEJIHIIMHCKOIO

obCITy)KHBaHHA ».

9, KOHTPOJIb 3A COBJIOJEHUEM OPSIJIKA PACCMOTPEHHWS OBPAILIIEHUI I'PAXKIAH

9.1. I'magueii Bpay OO0O, 3aMecTHTensMH riIaBHOrO Bpaua B «[IoBOMKCKME HMHCTHMTYT KpacoThl», THIA,
OTBETCTBEHHEIe 3a paboTy c oOpameHHsMH TpakKIaH, OCYNIECTBISIOT B IIPENENaX CBOEH KOMIETEHIIMH
KOHTPOJIb 34 COOIOZIEHHEM NOPSJIKA M CPOKOB paccMOTpeHHs oOpallleHHi, eXeKBapTalbHO MPOBOIAT aHAIH3
MOCTYMHUBIIMX 0OpaIieHi rpaxiad ¢ Helsi onpeneiteHus 3GQexkTHRHOCTH MeponpHaATHH [0 3alluTe IpaB
TpaXIaH, OPUHUMAIOT MEpBl 110 CBOEBPEMEHHOMY BBISBJIEHHIO M YCTPAHEHHIO NPHYHH HApYyIIEHHA IIpas,

CEOGD,I[ H 3dKOHHEBEIX HHTEPECOB I'PaX/1aH.

10. OTBETCTBEHHOCTb 3A HAPYIIEHUE MOPSAIKA PACCMOTPEHHSA OBPAILLIEHUNA

TPAKIAH
10.1. HenparomepHbI OTKa3 B IPHEME MJIM PACCMOTPEHHMH oOpalleHMH IpaxiaH, HapylleHHe CPOKOB

paccMoTpeHHs o0pallieHnit, IPHHITHE 3aBEIOMO HE3aKOHHOI'O PellieHHs, pasrialleHne CBeJeHHH 0 JacTHOM
AKH3HH TIpax/iaH, IIEPCOHAJIBHBIX JIAHHBIX, CTABIIHX H3BECTHBIMH B X0JI¢ pacCMOTpEHHHA DﬁpElHCIIHf{,
HEeHCIIOJIHEHHe HIJIM  HeHa/Jexallee MCIOJHEHHe pelleHHi 1o ofpalleHHaM TpaXkIaH  BIEKYT
OUCLHIUTHHAPHYIO H HHYIO OTBETCTBEHHOCTE B COOTBETCTBHH C 3aK0HOaTenseTBOM Poccuiickoit @eneparuu.
10.2. Jluma, ocylnecTBIAIOIIME pPAacCMOTPEHHE IHCEMEHHBIX M YCTHRIX oOpalneHuil, mpueM H
KOHCYJIBTAIIMH T'PaK/laH, HECYT OTBETCTEEHHOCTER 38 TIPARHIBHOCTE NPHHATHEIX HMH MEp, 4 TaKke 3a

COOTBETCTBHE 3aKOHOAATENLCTBY PO PUHATHIX JIMUHO MMH PELISHHH, JaHHBIX pasbiCHEHHH, peKOMEHIaLHA,
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